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1. What are cyber-attacks?

  Cyber-attacks are crimes where people hack over the internet to receive information about
somebody or reach a gain. For example, many hackers say that there is a ransom that has to be
paid to remove a virus which actually steals bank details. Sometimes, people hack to test if there is
a bug in software and see so they can report it. This is called ethical whitehat hacking because the
person doing it does not gain or use the information they have found for bad things. 

2. What impact do these cyber-attacks have on these businesses?

These cyber-attacks affect businesses in many ways. For instance, they can cost lots of money to
remove and also means personal data can be lost. Businesses care about personal data being
leaked because it can mean they lose customers and because it could be their own data. When
personal data is lost, many people may become bankrupt. On the other hand, businesses can be
affected in good ways because whitehat hackers only hack to make people aware of security flaws
which are then easier to fix as they get given the information which testers and developers can use.

 

 3.   What should customers do if they have been affected by these cyber-attacks

   If customers are affected by a cyber-attack, and they can still go online, they should go to the
government's website on what to do, and if unable to do so should remember what Iâ€™m about to
say. If you have been affected by a cyber attack, you should change your passwords to stronger
ones and save them in a password manager. You should turn on 2 step factor authorisation that
requires a certain code sent via email or automated voicemail and tell your friends and family to be
cautious because you have been attacked.


